
Research Australia Website Privacy Policy 
 
The Research Australia, Research Australia Philanthropy and ‘Thank You’ Day websites (Websites) 
are operated by Research Australia Limited, ABN 28 095 324 379 under the domain names 
www.researchaustralia.org, www.researchaustraliaphilanthropy.org and www.thankyouday.org. 
 
We understand that privacy is important to you.  Research Australia is committed to compliance with 
the laws that protect your Personal Information, including the Privacy Act 1988 and the National 
Privacy Principles.  We do not sell our member lists for commercial gain.  Our Website Privacy Policy 
(Website Privacy Policy) explains how your Personal Information is treated as you access and 
interact with this Website.  The practices outlined in this policy are subject to any rights or obligations 
we may have to handle Personal Information in accordance with the law. 
 
Where this Privacy Statement refers to ‘Personal Information’, it means information which identifies an 
individual or from which identity can reasonably be ascertained e.g. name, address, email address 
and phone number. 
 
We may update this Website Privacy Statement on the Website, so we encourage you to check this 
Website Privacy Statement from time to time.  Any information collected under this current Website 
Privacy Statement will be handled in accordance with this Website Privacy Statement.  After the 
changes take effect, all new information collected, if any, will be subject to the revised Website 
Privacy Statement. 
 
In addition to the provisions of this Website Privacy Statement, there may also be specific and 
additional privacy provisions that apply to certain sections of this Website.  Because those specific 
and additional provisions also relate to your privacy protections, we recommend that you review them 
wherever they appear.  In the event of any inconsistency between the provisions of this Website 
Privacy Statement and those other specific and additional provisions, the specific and additional 
provisions will prevail.  

 
Collection of Personal Information 

The Personal Information we collect via the Websites includes: 

• Any messages or comments you submit to us via the Websites or to email addresses 
displayed on the Websites, which may include Personal Information such as name, email 
address and telephone number. 

• The content of electronic forms you submit via the Website, for example to make purchases, 
for enquiries or to provide feedback. 

• Information collected when you make purchases online. 
 

You may browse some information-only areas of the Websites without providing any Personal 
Information, however we may not be able to provide the full range of services through this Website if 
we are not provided with the information outlined above. 
 

Use and disclosure of your Personal Information 

We respect your privacy and will not share your Personal Information with other organisations except 
in accordance with this policy. 
 
In providing our services to you and carrying out your requests, we may share your Personal 
Information with third party service providers including organisations that assist us by providing 
consulting, delivery, technology, electronic payment and security services.   
 
In addition to providing our services to you and carrying out your requests, we will only use or disclose 
the Personal Information we collect about you: 
 

• For the purposes for which it was collected or related purposes within reasonable 
expectations, including the identification of collaborative opportunities. 

• Where you have consented to its use or disclosure. 

• For IT support purposes. 



• For purposes related to our research, planning, service development, security and risk 
management. 

• To the extent that we are required or authorised by law to do so. 
 
We may use your Personal Information to provide you with information on Research Australia events 
or products and services that you may be interested in and that we believe is relevant to you.  You 
can notify us if you do not wish to receive such information at enquiries@researchaustralia.org. 
 

How we handle email and “Contact us” messages 
 
We may preserve the content of any email or “Contact us” or other electronic message that we 
receive.  Any Personal Information contained in those messages will only be used or disclosed in 
ways set out by this Website Privacy Statement.  The message content may be monitored by our 
service providers or our employees for purposes including troubleshooting, compliance auditing and 
maintenance or where email abuse is suspected. 
 

Cookies  

Our Websites do not use ‘cookies’, small text files which are placed on your hard drive by some 
websites to store information. 
 

Links to external websites 

This Privacy Policy does not extend beyond this Website.  Linked websites are responsible for their 
own privacy practices, and we recommend that you read the privacy policy of such sites to familiarise 
yourself with their respective privacy practices. 
 

Security 

We have implemented appropriate measures to protect the security and integrity of your Personal 
Information.  However, you should be aware that no data transmission over the Internet can be 
guaranteed as completely secure.  So, while we strive to protect such information, we cannot ensure 
or warrant the security of any information you transmit to us online and you should do so at your own 
risk.  Once any Personal Information comes into our possession, we will take reasonable steps to 
protect that information from misuse and loss and from unauthorised access, modification or 
disclosure. 
 

Access to Information 

If you wish to request access to any Personal Information which we hold about you as a result of our 
information collection practices outlined in this Website Privacy Statement, please contact us using  
the ‘Contact Details’ set out below.  Please provide as much detail as you can about the particular 
information you seek, in order to help us retrieve it. 
 

Contact details 

If you have any questions or feedback about privacy, wish to make a query about your Personal 
Information you may contact us as set out below: 
 
Email:   enquiries@researchaustralia.org 
Phone:  (03) 9662 9366 
Address:  Research Australia 
  Suite 2, Mezzanine 

257 Collins Street 
Melbourne VIC 3000 

 
 
 
 
 


